
Email, Calendar, and File Management 

Sell using your favorite applications with  
Sugar’s built-in email integration for 
Microsoft Outlook, Gmail, IBM Lotus Notes, 
Yahoo! Mail, and IMAP based email servers. 
Sugar also comes with a wide range of 
collaboration integrations right out of the 
box. You can easily integrate Sugar with 
Google apps (Google Docs, Google Calendar, 
and Google Contacts) and Box.com. 

Workflow and Approvals

Sell more by automating your day-to-day 
tasks. Automatically drive deal change alerts, 
route leads to teams, communicate with 
prospects, assign opportunities, and monitor 
account activity. 

SUGAR SOFTWARE FOR SALES:
Engage with each account, build 
stronger relationships, and enjoy 
greater sales success.

Enables businesses to create extraordinary customer relationships.

360-Degree View of Your Customers

Understand what matters to your key contacts 
and when to engage with smarter account 
intelligence based on cross-channel and social 
media activity.

Expert Collaboration 

Connect in real time with experts across your 
organization, collaborate and share winning 
practices to accelerate every stage of the deal 
cycle. 

Mobile 

Sell anywhere and stay on top of your leads and 
opportunities, meetings or calls -- across any 
mobile device. Move seamlessly between your 
mobile and desktop app to stay on top of every 
deal wherever you are. 

Real Time Pipeline Management 

Sell on time with real time, personalized access 
to every deal in the pipeline. Track early 
indicators and changes affecting your pipeline. 
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SUGAR SOFTWARE FOR MARKETING: 
Enhance your marketing efforts with 
more customized, relevant information. 

SUGAR SOFTWARE PLATFORM: 
Flexibility, agility, and simplicity to 
make it your own. 

SUGAR SOFTWARE SUPPORT: 
Empowered Agents = Exceptional Support 

Prospect and Customer Targeting 

Personalize your pitch by identifying key segments 
of targets and prospects with Sugar's reporting 
engine.  

Multi-Channel Marketing 

Sugar supports tracking of both digital (email and 
newsletter) and traditional (trade shows, events, 
radio ads, etc.) campaigns.

Lead Tracking 

Effortlessly place actionable insight in the hands of 
the sales organization.  

Customer Activity History 

Spend more time addressing your customer's 
requests and less time searching for basic 
information and entering data updates. 

Social Service 

Know what your customers are saying about you 
across social media channels and take action. 

Inbound Routing and Workflow Management 

Respond faster by routing calls and emails to the 
right service representative. Address issues 
proactively and eliminate escalations by monitoring 
and prioritizing customer activity across channels. 

Case and Defect Management 

Deliver on your promises by logging and monitoring 
your customer cases centrally, allowing for a 
detailed history of customer requests and alerts as 
part of every account. 

Configure 

Sugar Studio® lets you rapidly configure the way 
information is presented in Sugar so it most 
effectively supports your business processes. 
Sugar Studio's powerful WYSIWYG interface to 
create custom fields, hide unused fields and 
customize Sugar. 

Automate 

Sugar Workflow Management lets you 
automate your day-to-day tasks. 

Security and Access Control 

Sugar lets you define what degree of system 
security is applicable to your organization. You 
have complete control so you can even define 
how external applications can access Sugar. 
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