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“Technology leaders 
far outperform their 
peers in the 
marketplace.”

More likely to invest in new tech

2X

15%

5x

Faster job growth

Faster increase in annual revenues

Technology as a differentiator



ModernBiz

Choose your own path to modern, 
with flexible, familiar, and trusted 
solutions for your business – desktop 
to mobile, server to cloud.

$



Increase 
your
sales 

Get the 
most out 
of your

technology

Adapt to 
change

Be prepared 
for the

unexpected

Protect 
and control 
your data

Work 
together 

easily

Get your
work done
anywhere

Understand 
your 

customer 

Grow 
efficiently

Safeguard 
your business

Business 
anywhere

ModernBiz

Connect with 
customers



Chemical company 
transforms business 
with all-in move to the 
latest Microsoft platform

“We have the right tools 
in place so we can go and 
sell chemicals. We don’t 
think about computers –
they just help us do our 
jobs better.”
Art Hein, Managing Director, 
JARCHEM Industries, Inc.

Consistent, up-to-date software saves employees time 
from system startup to sharing documents

Systems are automatically replicated off-site every 15 minutes 
for fast disaster recovery

Mobile access including Remote Desktop Services means 
employees can work anywhere

Fast, responsive technology helps JARCHEM maintain 
a customer service edge

JARCHEM
Industries
Inc.

http://www.jarchem.com/


Turn on a dime without 
wasting one.

#modernbiz



“The cloud gives 
companies of any size 
access to capabilities 
and services that 
previously were only 
available to the largest 
enterprises.”

SMBs chose cloud for 
“improved business agility”2

15%

4%

74%

Annual growth in SMB cloud 
spending, 2013-20181

Annual growth in SMB on-premises 
spending, 2013-20181

The right technology for every stage 
of your growth.

1 Worldwide SMB Trends and Transformation, AMI-Partners, 2014.
2 Forrsights Software Survey, Forrester, Q4 2013.



The right 
balance for 
your business.
Get the best of server 
and cloud 
Get just the right balance of 
simplicity, flexibility, and cost 
for your specific business 
needs. 

Choose to host your 
applications in the way that 
best suits your business, 
whether on-site, in the cloud, 
or both.

Reduce costs as you grow by running 
more apps on the same server with 
virtualization built in to Windows 
Server 2012 R2

Host and access your 
applications in the cloud with 

Microsoft Azure and Office 365



Work 
however 
you want.
Enable flexibility 
across work styles, 
devices, and apps
Choose from a wide 
assortment of Windows 
devices to meet your needs, 
for a range of budgets, form 
factors, and capabilities. 

Choose from a range of innovative touchscreen Windows 8 PCs and 
devices, including ultrabooks, 2-in-1s, tablets, and phones

Access your familiar Office apps 
from anywhere across devices



Get only 
what you 
need, when 
you need it.
Add employees and 
apps as you go
As your business grows your 
people are ready with the 
software and tools they need 
to do their jobs. 

Add exactly the apps your 
new employees need 

instantly with Office 365

Easily scale up your business 
apps as you grow with 

Microsoft Azure



Fun fitness pioneer 
keeps business 
bouncing forward
The global success of their indoor 
trampoline park concept spurred rapid 
growth at Sky Zone, but their productivity 
tools couldn’t scale.

They called on Microsoft partner CorpInfo 
to help them move to a unified cloud 
productivity solution: Office 365.

The result: Sky Zone now has a reliable, 
integrated productivity platform that will 
grow with their needs no matter how big 
they get. 

Adapt to Change

“As we welcome new 
franchise partners, it’s easy 
to fold them into Office 
365 and get them up and 
running right away.”
Tom Boyle, Director of IT, Sky Zone

Unifies disparate products into one enterprise-grade 
solution that scales with the business

Enables regional managers and franchisees to present 
a unified face to the world

Simplifies licensing  and management for streamlined 
user onboarding

Integrated mobile access eliminates device 
management challenges

450 people | Recreation | www.skyzone.com

http://www.skyzone.com/


“Leaders adopt 
technology in 
smarter ways, 
getting more bang 
for their buck.”

Technology leaders say IT is 
important to their business’s 

future

41%

61%

90%

Technology leaders rely on 
technology to lower costs

SMBs view consolidating IT 
infrastructure as a high priority

Make sure your technology works 
as hard as you do.



Get more 
from your 
hardware 
investment.
Servers, PCs, and 
mobile devices
Reduce server hardware costs, 
IT maintenance, and power 
bills.

Cut training costs and boost 
productivity.

Stay competitive with one 
consistent experience.

Run more applications on the same 
server with virtualization built in to 

Windows Server 2012 R2

Be more productive with a familiar 
Windows 8 Pro experience across 
PCs and devices



Stay current 
and competitive 
for less.
Host your apps in the 
cloud
Avoid high capital expenses 
and pay only for what you 
use. With low up-front 
subscription costs and the 
power of the cloud, your 
employees will always have 
the latest tools to do more. 

Get the rich, full-featured 
Office experience you 
know, always up to date in 
the cloud, with Office 365 

Host and scale your apps 
in Azure and avoid the 
high up-front expense

for infrastructure



Make mobile 
access easier
and cheaper 
to manage.

Freedom and control
Enable easy mobile access, 
while simplifying and 
reducing the cost of IT 
management.

Enable easy, seamless access from 
mobile devices with capabilities 
built in to Windows 8 Pro

Easily manage PCs and mobile 
devices from the cloud with 

Windows Intune



Speed up your 
apps without 
buying new 
hardware.

Faster database, 
same server
Whether for order processing, 
inventory, or customer 
management, you can 
minimize business disruptions 
by making your apps run faster 
on your existing server 
hardware.

Get faster database performance 
on the server hardware you already 
have with SQL Server 2014



Store your 
growing data 
without 
spending a 
fortune.
Expand your data, 
not your budget
Get the flexible data storage 
you need without investing 
in expensive solutions.

Easily allocate storage to users on a 
“just-enough and just-in-time” 
basis with technology built in to 
Windows Server 2012 R2

Move corporate data to the cloud 
with Azure or meet individual user 

needs with 1TB of storage on 
OneDrive for Business 



Printing firm achieves 
significant ROI with a 
single IT investment

“If we hadn’t partnered 
with XCentral and 
upgraded to the latest 
Microsoft technology, this 
business model shift would 
not have been possible.”
Benn Murphy, Director, Clarke Murphy Print

Gained scalability via built-in virtualization with 
Hyper-V and seamless expansion to Microsoft Azure

Deployed business-critical applications and enhanced 
mobile access – all with a single, integrated solution

Minimized training costs thanks to intuitive and 
familiar user experience

To deploy a new application that would 
enable customers to submit, review, and 
monitor jobs online, Clarke Murphy Print had 
to update their technology.

Their Microsoft partner, XCentral, helped 
them upgrade to the latest Microsoft 
technology across desktop, server, mobile, 
and cloud – in about 10 hours – with minimal 
end-user training required. 

The result: Employees are 30-40% more 
productive with Windows 8. Sales 
conversions have increased 20% thanks to 
faster service and new online capabilities.

40 employees | Printing | www.clarkemurphyprint.com.au
Get the most out of your technology

http://www.clarkemurphyprint.com.au/


Expand your 
business horizons.

#modernbiz



“Many SMEs access 
cloud-based services 
on a variety of devices, 
including tablets and 
smartphones, which 
enable employees to 
stay connected on the 
run.”

SMB tablet shipments in 2018

55%

21m

70m

SMBs support a mobile workforce

SMB tablet shipments in 2013

Your business is where you are. 
Wherever you are.

Source of SMB mobile data: Worldwide SMB Trends and Transformation, AMI-Partners, 2014.



Access & edit 
your latest 
documents 
wherever 
you go.
Any device, online 
or offline
Get to what you need to get 
your work done, from 
anywhere. Seamlessly access 
and work with your files and 
applications across your 
Windows devices.

Get to your files and 
apps from anywhere 

with Office 365

Work on your documents offline, and 
they’ll automatically sync once you’re 

back online with OneDrive for Business



HR

CRM

Get to your 
business apps 
from 
anywhere.

Access with peace 
of mind
Get the flexibility of easy 
remote access to on-site 
business apps with the 
peace of mind that your 
data is protected.

Enable easy remote access to on-
site business apps, like accounting, 
HR, or CRM from your Windows 
PCs and devices.

Have the peace of mind that 
sensitive data stays on the server

with technology included in 
Windows Server 2012 R2. 



Meet online 
any time, 
anywhere.
Take your conference 
room with you
Connect with your team and 
get your work done 
wherever and whenever you 
need to.

Find an open time on your 
team member’s calendar. 
Set up an online meeting to 
get quick input on your work. 
Add team members from 
multiple locations to expand 
the conversation as needed. 

All from Office 365 on your 
Windows device.



Get a seamless 
experience 
across devices.

Smartphone, tablet, 
laptop, PC
Get the ease and simplicity 
of a familiar experience as 
you move from PC to device 
whether at home, the office, 
or on the road. 

Your files and applications 
are waiting for you just as 
you left them.

Access all of your files and 
apps, whether from the cloud 
or your on-site server, with the 
same seamless experience on a 
variety of Windows devices, 
including PCs, phones, tablets, 
laptops, and 2-in-1s. 

Stay productive with one 
consistent, device optimized 
experience in Office 365



Transportation consultancy 
connects experts company-
wide with Microsoft 
solutions
Toole Design Group specializes in bicycle and 
pedestrian transportation consulting. With many 
small, regional offices located far from HQ and 
rapid growth, their IT solution – based on Google 
Apps and Linux – could not deliver the ease of 
collaboration and reliability they needed. 

With the help of District Computers, Toole 
Design Group moved to a system based on 
Office 365, Windows Server 2012 R2 and 
Microsoft Azure. 

The result: Specialists inside the company 
can work together no matter where they are 
located – at the click of a button. 

Get your work done anywhere

“We have a lot of passionate 
experts in different locations 
who want to connect with each 
other. We need our people to 
feel like they’re part of the 
larger team even if they’re an 
office of one. That’s what 
Microsoft technology delivers.”
Ben Sigrist, GIS Coordinator, Toole Design Group

Improved employee satisfaction and retention in branch 
offices by connecting individuals to the larger team

Provided real-time document collaboration and sharing 
with consistent formatting across devices

Enabled access to the same file structures and versions 
across all locations with DFSR replication

Set the stage for further growth with a highly scalable 
solution

60 employees | Transportation Consulting www.tooledesign.com

http://www.tooledesign.com/


“The leaders we 
surveyed told us that 
technology-enabled 
collaboration has 
become key to how 
they compete against 
larger companies.”

43%

70%

SMB employees work 
at more than one location

SMBs are looking to the cloud 
for collaboration

We know what it takes to be 
a team player.



28

Work together 
on important 
business 
documents.

Anywhere, any time
Improve productivity by 
enabling your team to work 
together from anywhere on 
documents, spreadsheets, and 
presentations.

Work with your team from anywhere 
to create, review, and revise business 

documents with automatic version 
control using OneDrive for Business

Co-author documents 
and stay current with 
real-time updates in 
Office 365



Meet with 
your team 
anywhere.

A personal connection
Reduce travel costs and boost 
productivity by meeting with 
your team and working 
together from anywhere. 

Use Lync to meet from anywhere, view 
documents and presentations together, 
and communicate in real-time with rich 
video conferencing, voice-to-voice, and 

instant messaging capabilities

Use Lync to stay connected across your 
Windows devices



Bring 
customers 
and partners 
closer.
Work better together
Make it easy to share 
documents internally and 
externally, while maintaining 
peace of mind that data and 
documents are protected with 
enterprise-grade security, 
flexible permissions and 
powerful IT controls. 

Easily share documents while 
controlling access and keeping files 
protected with SharePoint Online 
and OneDrive for Business 

Share comments on online 
documents and use Yammer to 

connect on a private social 
network with Office 365



Landscaper connects 
employees to accelerate 
growth
As De Santis Landscapes expanded, it became 
harder for branch employees to stay connected. 
Some wasted half a day each week driving to 
headquarters for meetings. 

De Santis relied on their Microsoft partner 
Compex Two to help them deploy 20 new client 
computers running Windows 8.1 and migrate to 
Office 365 

The result: Employees collaborate  
instantly between office locations and 
from any device, helping them collaborate 
and giving them more time to focus on 
sales and customer service.

“Seeing people’s faces 
on Lync makes it feel like 
you’re in the office next 
door. It helps our remote 
staff feel like they’re part 
of the bigger team.” 
Bryan Gyllen, Vice President of 
Operations, DeSantis Landscapes

30-50 hour time savings each week thanks to 
improved conferencing and search capabilities 

Employees work together anywhere using Lync Online 
videoconferences and screen sharing 

Exchange calendar overlay feature simplifies meeting 
scheduling

92 employees | Landscaping | www.desantislandscapes.com
Work Together Easily



The manageable side 
of risk management.

#modernbiz



“In our research, 
SME decision 
makers frequently 
cited data security 
and privacy…as key 
barriers and 
concerns.”

2/3

60%

SMBs don’t believe Apple iOS 
tablets are secure1

SMB technology leaders cited 
data security or privacy as a 

concern

You don’t have to be a control
freak to control your data.

1 Forrester Technographics, Workforce Apps & Collaboration Survey Q4 2013.



Guard against 
hackers, 
malware, 
and viruses.

Built-in device 
security
Know your PCs and devices 
– and your data – are 
automatically protected.

Get automatic PC and device 
protection with Windows Defender 

and other technologies built in to 
Windows 8 Pro



, 

Get automatic 
protection 
against spam 
& email threats.

Protect your 
communications
Use your familiar 
productivity tools hosted in 
the cloud while knowing 
you are covered, with built-
in email security capabilities

Get built-in, up-to-
date spam and virus 
protection for your 
email in Office 365.



Easily manage 
and protect 
mobile devices.

Flexibility with 
control
Enable the flexibility of 
mobile access while making 
it easy and cost-effective to 
keep your devices and data 
protected.

PIN Reset

12__

Remote Data Wipe

Remote Lock

Leverage features built in to Office 365 and Windows Intune 
to remotely manage devices: 
• Lock lost or stolen devices to restrict access. 
• Reset a user’s PIN to enable access once it’s been found.

• Wipe data from a device that can’t be located.



Control access 
to your 
business data.

Remote access 
with peace of mind
Enable easy remote access 
to business apps, like 
accounting and CRM, while 
keeping your data 
protected. 

ACCOUNTING

HR

CRM Get seamless remote access to 
business apps while keeping 

sensitive data on your on-site 
server – with capabilities built 
in to Windows Server 2012 R2 

and Windows 8



Credit union keeps 
business moving with 
Windows 8.1

“With BitLocker, we 
no longer worry 
about data security 
if the device is lost 
or stolen.”
Mark Malinowski, Vice President 
of Accounting

Data protection enables a more mobile workforce 
without compromising security

Responsive performance and modern hardware 
improves customer perception

Live Tiles increase the speed of publishing interest 
rates and other real-time information

When Hurricane Sandy impacted their 
ability to serve customers, RBFCU realized 
they needed to increase mobility while 
meeting financial industry standards for 
data security. 

Microsoft partner eMazzanti Technologies 
helped them move from desktop Windows 
XP PCs to mobile Windows 8 ultrabooks 
and tablets.

The result: RBFCU improved customer 
service and data security at the same time.

33employees | Financial Services | www.rbfcu.coop
Protect & Control Your Data

http://www.rbfcu.coop/


“The cloud provides 
resiliency and built-
in redundancy in 
case of natural 
disasters.” SMBs say improved business 

continuity is an important reason for 
server virtualization2

40%

81%

Businesses hit by disaster 
never reopen1

Get it right before you wish
you had.

SMBs concerned with inadequate 
technology recovery, backup, and 

resiliency2
24%

1 FEMA, 2013. 
2 Forrester, Forrsights Hardware Survey, Q3 2013. 



Never lose your 
latest files – even 
if you lose your 
laptop or device.

Your latest docs are 
always in the cloud
Know you can get to your 
latest files from anywhere 
when the unexpected 
happens and never miss a 
step.

Know your latest files are backed up 
and accessible from anywhere with 
OneDrive for Business

Simply drag and drop files to your 
OneDrive for Business storage with 
Windows 8 Pro 

Remote wipe critical data of 
misplaced or stolen devices quickly 
on Office 365 



Know your email 
and apps are 
always ready on 
any device.

Uninterrupted 
productivity
Get your job done without 
an disruptions. Know the 
rich Office apps you use 
every day are there, just as 
you left them, even if 
unexpected downtime 
occurs at your office.

99.9%

Get to your email and 
Office apps any time, on 
any device with a 99.9% 

uptime guarantee in 
Office 365



ACCOUNTING

HR

CRM

$Get your critical 
business apps 
back up and 
running in 
minutes.
Open for business
Know your business is up 
and running—even in the 
event of a disaster, such as 
fire, break-in, or flood.

Ensure continuous uptime by 
hosting your applications in the 
cloud with Microsoft Azure

Get cost-effective disaster recovery, 
with server replication technology 

built in to Windows Server 2012 R2



Legal firm sails through 
Hurricane Sandy with 
Windows Server
IT at the Law Offices of Aaron I. Katsman couldn’t 
keep up with the firm’s growth. Slow 
performance and the need to frequently restart 
servers significantly reduced productivity. 

Microsoft partner WorkITsafe deployed Windows 
Server 2012, using Hyper-V to create virtual 
servers and desktop computers. They set up 
automatic backup and failover capabilities to 
guard against disaster. 

The result: During Hurricane Sandy, 
employees served customers from home –
without even realizing they were using the 
failover system. 

Be prepared for the unexpected

“Our computers are 
our lifeline. When 
Hurricane Sandy hit, 
Hyper-V Replica saved 
our business.”
Aaron I. Katsman, Owner, Law Offices 
of Aaron I. Katsman

Delivered uninterrupted customer service despite a natural 
disaster that could have impacted business continuity

Increased IT agility and reduced costs with virtual servers 
desktops running on consolidated hardware

Gained time to focus on growing the business by reducing 
IT hassles and improving system performance

30 employees | Law | www.katsmanlaw.com

http://www.katsmanlaw.com/


It’s what you know about 
the people who know you.



“In this era of rapidly 
increasing digital data, 
small-business leaders 
use software to process 
information quickly and 
generate unique value 
from it.” 

38%

48%

MBs and 43% of SBs plan to 
invest in improved customer 

experience/retention

MBs and 24% of SBs say 
BI/Analytics is of strategic 

importance

Get into their heads and stay 
in their hearts.

AMI, Worldwide SMB Trends and Transformation, 2014.



Search...

Get to the data 
you need, fast 
– with tools you 
already have.

Get the complete 
picture
Find and combine data from 
internal and external sources 
with familiar tools to help make 
business decisions faster.

Put a massive amount of 
information at your fingertips with 
Enhanced Search in Windows 8 Pro

Quickly access data 
from multiple sources 
and bring it together 
with a few clicks in 
Office 365 and Excel

Save time and 
resources with 

recommended charts 
and industry defining 
analysis tools in Excel



$

Quickly identify 
and act on 
customer 
opportunities.
Rich data visualizations 
made easy
Quickly and easily visualize 
data to gain the insights you 
need to find and capitalize on 
profitable opportunities before 
your competitors do.

Office 365 and Excel makes 
it simple to create rich, 
interactive dashboards, 
data visualizations, and 
presentations so you can:

• Track and monitor 
opportunities

• Gain customer insights 
to win sales and deepen 
relationships

• Communicate with those 
who matter most



Share 
customer 
insights with 
your team.
BI across your 
organization
Easily publish data and insights 
for the rest of your 
organization to use – for 
example, giving your sales 
team the edge they need to 
connect with customers and 
win deals.

Power BI Sites make it simple to publish data, 
reports, and insights in the cloud for easy 
consumption from anywhere

Control access to ensure the right people can 
get to the right data

Keep reports connected to on-site data sources 
to ensure it is current and accurate



Healthcare provider uses 
Microsoft IT to support 
lasting patient 
relationships
Women’s Healthcare of Illinois needed a flexible 
technology environment to maintain regulatory 
compliance and deepen patient relationships.

It worked with Microsoft partner Amerihub to 
deploy Microsoft software, devices, and cloud 
services. These included Surface tablets, which 
enable providers to instantly connect to back-
end data and take notes during exams. 

The result: Providers have more time to 
spend with patients – and the information 
to make those visits more productive for 
everyone. 

“We have a multiyear relationship 
with many of our patients, and we 
want that relationship to last a 
lifetime. It’s critical that we become 
more streamlined and cost-efficient 
without sacrificing patient 
attentiveness and quality of care.”
Tracy Grobarcik, RN, Chief Operating Officer, 
Women’s Healthcare of Illinois

Empowered providers with a 360 degree view of 
patient health that’s always up to date

Increased the accuracy of record keeping during exams 
while keeping attention on the patient

Sped up workflow to increase face-to-face time 
with patients

65 employees | Healthcare| www.whcillinois.com
Understand Your Customers

http://www.whcillinois.com/


“(Leaders) use cloud-
based communications 
tools to connect, 
coordinate, and 
collaborate with 
customers, suppliers, 
and employees 
everywhere.” 

65%

48%

SMBs use their smartphone 
to get assistance from colleagues 

during customer interactions

SMB tablet users make sales 
or marketing presentations 

on their devices

Keep the magic alive with your
biggest fans.

Forrester Technographics Workforce Software Survey, Q4 2013



Maintain a 
personal 
connection.

Keep in touch with 
customers
Easily keep track of your 
customers and connect with 
them on a regular basis to 
build ongoing sales 
relationships.

Schedule meetings easily with shared 
calendars and set periodic alerts to 
remind you to connect with Outlook in 
Office 365

Quickly set up online or in-person 
meetings with customers from 

anywhere, on any device using Lync



Build a 
community 
together.

Share a common 
platform with 
customers & partners
Easily build private social 
networks where you can 
communicate with your 
customers and partners and 
strengthen brand loyalty.

Quickly and easily build private community sites 
on Yammer where you can post announcements 

and updates and IM about topics of interest



Create 
compelling, 
polished 
materials.
Boost marketing 
& sales
Seamlessly use your familiar 
Office tools individually and 
with your team – whether 
online or offline – to quickly 
build and deliver high quality 
proposals, brochures, and 
presentations.

Office 365 offers a rich, 
familiar set of tools 
that make it easy to 
create compelling, 
polished sales 
materials that make an 
impact – whether you 
are connecting with 
customers online or 
visiting in person

Work together with your 
team to build, review 

and edit materials from 
anywhere, including 

sales proposals, 
brochures, and 

presentations using your 
familiar Office 

applications – whether 
online or offline



Engage 
customers 
with 
interactive 
presentations.
Innovative touchscreen 
devices
Capture customers’ attention 
and win their engagement by 
delivering unique, compelling 
presentation experiences.

Project your presentation 
wirelessly from your Windows 8

Pro device using Miracast

Access your presentation from the 
cloud on your Windows 8 Pro 
touchscreen device and let attendees 
interact with the device



Luxury products leader 
builds a foundation for 
growth with Microsoft
Sapphire Group, Australia’s leading maker of 
home fragrance and body care products, was 
enjoying 30 to 50 percent annual growth, but 
lacked an IT plan to support it.

It worked with Microsoft partner XCentral to 
adopt Microsoft Surface tablets, upgrade PCs 
and servers to the latest Microsoft operating 
systems, and adopt Microsoft cloud services.

The result: Sapphire Group has a highly 
robust, secure, and scalable platform that 
will scale as the business continues to 
accelerate.

“Our new Microsoft 
solution has transformed 
our technology from a 
costly and frustrating 
headache to a powerful 
driver of efficiency, 
productivity, and 
competitive advantage.”
Paul Hoad, Chief Financial Officer, Sapphire 
Group

Enhanced information-sharing throughout the business, 
removing barriers to growth

Improved customer service with access to inventory and 
product information through Microsoft Surface devices

Reduced remote logon time by 90% to help employees 
stay in touch with customers and suppliers

70 employees | Manufacturing | www.sapphiregroup.com.au
Increase your sales



Next steps



Why Microsoft?

Flexible: Chart your own path 

Familiar: Build on what you know

Trusted: Know it’s Microsoft

Plus a partner ecosystem to help you 
get there



Let’s get going….
DataSync is a software advisory and 
engineering firm dedicated to improving 
how your customers interact with your 
business.

http://datasyncsolutions.com/demorequest/
http://datasyncsolutions.com/demorequest/
http://datasyncsolutions.com/demorequest/
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